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HOUSEOWNER / HOUSEHOLDER POLICY

+603 7872 8888

(GST Registration No.: 000789741568)

Stamp Duty Paid

WHAT MAKES UP THIS POLICY

YOUR DUTY TO INFORM US

This Policy and Schedule shall be read together as one contract and constitutes the entire Contract between the parties and there are no other 
undertakings, statements, representations, warranties, promises, express or implied, other than those contained in this Contract and any 
word or expression to which specific meaning has been attached in any part of this Policy or of the schedule shall bear such specific 
meaning wherever it may appear.

The Insured / Insured Person shall ensure the due compliance and observance of all terms, conditions and endorsements of this Policy in so 
far as they relate to anything to be done or complied with by the Insured / Insured Person and which affects the liability of the Company to make 
payment under this Policy.

This Policy may be voidable in the event of a misrepresentation, misdescription, error, omission or non-disclosure of fact by the Insured / 
Insured Person, which the Insured / Insured Person knew or ought to have known to be untrue, misleading or relevant or which may have 
influenced the judgement of any prudent insurer in determining if the risk should be accepted, with or without the intention to defraud the 
Company.

When You have applied for this Insurance wholly for purposes unrelated to Your trade, business or profession, You had a duty to take 
reasonable care not to make a misrepresentation in answering the questions in the Proposal Form (or when You applied for this insurance) 
i.e. You should have answered the questions fully and accurately. Failure to have taken reasonable care in answering the questions may result 
in avoidance of Your contract insurance, refusal or reduction of Your claim(s), change of terms or termination of Your contract of insurance 
in accordance with the remedies in Schedule 9 of the Financial Services Act 2013. You were also required to disclose any other matter that 
You knew to be relevant to our decision in accepting the risks and determining the rates and terms to be applied.

You also have a duty to tell Us immediately if at any time after Your contract of insurance has been entered into, varied or renewed with Us 
any of the information given in the Proposal Form (or when You applied for this insurance) is inaccurate or has changed.

Non-Consumer Insurance Contracts
Where You have applied for this Insurance wholly for purposes related to Your trade, business or profession, You had a duty to disclose any 
mater that You know to be relevant to our decision in accepting the risks and determining the rates and terms to be applied and any matter a 
reasonable person in the circumstances could be expected to know to be relevant otherwise it may result in avoidance of Your contract of 
insurance, refusal or reduction of Your claim(s), change of terms or termination of Your contract of insurance.

You also have a duty to tell Us immediately if at any time after Your contract of insurance has been entered into, varied or renewed with Us 
any of the information given in the Proposal Form (or when You applied for this insurance) is inaccurate or has changed.

Consumer Insurance Contracts
Duty of Disclosure
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INSURING CLAUSE
(APPLICABLE FOR BUILDINGS AND / OR CONTENTS)

APPLICABLE WARRANTIES
(APPLICABLE FOR BUILDINGS AND / OR CONTENTS)

Consumer Insurance Contracts (Insurance wholly for purposes unrelated to your trade, business or profession)
This Policy is issued in consideration of the payment of premium as specified in the Policy Schedule and pursuant to the answers given in 
your Proposal Form (or when you applied for this insurance) and any other disclosures made by you between the time of submission of your 
Proposal Form (or when you applied for this insurance) and the time this contract is entered into. The answers and any other disclosures 
given by you shall form part of this contract of insurance between you and us. However, in the event of any pre-contractual misrepresentation 
made in relation to your answers or in any disclosures given by you, only the remedies in Schedule 9 of the Financial Services Act 2013 will 
apply.

This Policy reflects the terms and conditions of the contract of insurance as agreed between you and us.   

Non-Consumer Insurance Contracts (Insurance for purposes related to your trade, business or profession)
This Policy is issued in consideration of the payment of premium as specified as in the Policy Schedule and pursuant to the answers given 
in your Proposal Form (or when you applied for this insurance) and any other disclosures made by you between the time of submission of 
your Proposal Form (or when you applied for this insurance) and the time this contract is entered into. The answers and any other
disclosures given by you shall form part of this contract of insurance between you and us. In the event of any pre-contractual
misrepresentation made in relation to your answers or in any disclosures made by you, it may result in avoidance of your contract of 
insurance, refusal or reduction of your claim(s), change of terms or termination of your contract of insurance.

This Policy reflects the terms and conditions of the contract of insurance as agreed between you and us.
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INSURING EVENTS
(APPLICABLE FOR BUILDINGS AND / OR CONTENTS)

ADDITIONAL BENEFITS
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GENERAL EXCEPTIONS
(APPLICABLE FOR BUILDINGS AND / OR CONTENTS)
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HOW WE WILL SETTLE YOUR CLAIM
(APPLICABLE FOR BUILDINGS AND / OR CONTENTS)
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HOW TO MAKE A CLAIM
(APPLICABLE FOR BUILDINGS AND / OR CONTENTS)

YOUR RESPONSIBILITY
(APPLICABLE FOR BUILDINGS AND / OR CONTENTS)
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HOW YOUR POLICY MAY BE CANCELLED
(APPLICABLE FOR BUILDINGS AND / OR CONTENTS)

GLOSSARY
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IMPORTANT NOTICE


