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Media Release


12 October 2010
AmAssurance Inks Partnership with IHM for Medical Business

AmAssurance today appointed Integrated Healthcare Management Sdn Bhd (IHM) as the first corporate agent to market its medical policies, aiming to generate RM3 million premiums annually from this strategic collaboration.

Under the partnership deal, IHM Risk Prevention Sdn Bhd, a subsidiary company of IHM, will be the first corporate distributor for AmAssurance medical plan called AmMedic. The partnership between AmAssurance and IHM will further increase the penetration rate of AmAssurance medical policies and extend the benefits of medical coverage to a wider audience via IHM’s distribution network.

“We had been searching for a good partner to explore this vibrant market with us. As a market leader in healthcare management services, IHM is a partner who can provide solid support to our mission and extend the reach of our medical policies to the public,” said Mr Ng Lian Lu, Chief Executive Officer of AmLife Insurance Berhad after signing the Corporate Agency Agreement with Mr Andrew Yuan, Managing Director of IHM today.
“With the sharing of wide-ranging networks from IHM, we aspire to generate RM2 million in premium in the first year from our tie-up, and achieve RM3 million production annually,” he added.

AmMedic is a hospital and surgical plan that provides policyholders a comprehensive coverage with hospital, surgical, medical and relevant benefits at an affordable premium rate.
Healthcare business in Malaysia has grown significantly in tandem with the escalating demand for better health services. However, the healthcare cost which are rising, has become a heavy burden for many households especially when their family size grows in parallel with their commitments. 

“Together with AmAssurance, we are eyeing to create higher business volume and extend the medical coverage to a larger population base, hence easing them from potential financial pressure due to the high medical expenses,” said Mr Andrew Yuan of IHM.

“Today’s signing ceremony marks another significant effort of IHM of becoming a major player in the medical card sector through the strategic partnership with reputable providers. Through the competitive medical policy from AmAssurance couple with our strong distribution network made up from 4,000 agents, we are confident to achieve our goals,” he added.

About AmLife Insurance Berhad
AmLife Insurance Berhad (AmLife), previously known as AmAssurance Berhad, is a strong partnership between AmBank Group and Friends Provident, AmLife is growing bigger and stronger with its fast growing customer base and innovative products and services. 

AmAssurance’s strategic partner, Friends Provident plc is a UK-listed life and pensions company originally founded in 1832.  It is one of the UK’s major financial services institutions and listed on the FTSE100 index of leading UK companies. The Friends Provident Group employs around 4,000 people and takes care of the financial needs of more than 2.5 million customers worldwide.
Friends Provident’s strategy is to operate in markets where it can deploy its award-winning strengths in technology and service to gain competitive advantage. Since demutualisation in 2001, the company has developed highly competitive offerings in pensions, saving plans and protection with an ongoing strong focus on international growth. Friends Provident distributes its products through intermediaries in the UK and around the world, and many industry awards evidence the quality of its key business lines. 

AmAssurance’s vision to be the “Top Insurer Preferred for Services” has won us recognition as the Best Superior Company in Best Business of the Year Awards 2007. Other prominent awards include the Asia Pacific Outstanding Entrepreneurship Awards 2008 and Most Prominent Company in Malaysia Independence Award 2009.

AmLife’s business is generated from a comprehensive range of life wealth protection solutions distributed through a combination of over 200 AmBank and AmAssurance branded branch offices serviced by over 4,500 agents and representatives nationwide. 

About IHM Sdn Bhd

Integrated Healthcare Management Sdn Bhd (IHM) was established in 1997 as a managed care organisation with its core business in healthcare management services. The main objective of IHM is to provide an integrated healthcare delivery system that manages and cares for the well-being of its 70,000 members by providing a wide range of preventive healthcare, wellness programmes and curative healthcare services. 

IHM was conceptualised and actualised by its founders, Managing Director Mr Andrew Yuan and Executive Director Madam Shirley Phuah. The Company has flourished to become the leader in the healthcare market with its unique home-grown Managed Care Organisation (MCO) model and strategic partnerships. Many of today’s cashless medical cards were modelled after IHM, whom introduced the Cashless Hospitalisation System to Malaysia since 1997.

Since its inception, IHM has evolved from a mere managed care organisation to a service excellence centre providing a holistic approach to addressing members’ changing needs and expectations, and a pioneer of many innovative concepts in healthcare management. Today, the IHM Group has grown to include multiple subsidiaries with an extensive range of products and services.  Amongst others, the IHM Group has established and maintained an integrated network of branches and service centers, healthcare providers comprising a chain of on-line panel clinics, hospitals, laboratories, and international emergency assistance companies.

The IHM Group also provides will-writing and wealth management services, 2 Sunshine Homes for the elderly and home nursing services, as well as other medical services like providing pre-underwriting medical checkups for banks and insurance companies. There is even a delivery service of health supplements to home/office for orders received through its web portal, email, sms or over the phone. All these ancillary services have enabled us to synergize the vast healthcare benefits with minimal costs, at no compromise on quality.

For further information, please contact Ms. Tan Geok Ean, Corporate Communications & Marketing Executive at 03-40478070 or email tan-geok-ean@ambankgroup.com .

For further information on IHM, please visit https://www.ihm.com.my or contact Mr. Fong Muntoh, Business Development Director at 03-56386889 or email muntoh_fong@ihm.com.my .
PAGE  
- 1 -

