
   
Rental of AmFriends Cruiser for AmLife Insurance Berhad’s Agency Force 
 

Terms and Conditions 

The AmFriends Cruiser is rented subject to the Terms and Conditions, which must be signed by 
all parties who are renting before pickup of the vehicle. Failure to comply or any unlawful 
permission will allow AmLife Insurance Berhad to impose money penalty on the respective 
parties.  

Rental Charge 
RM350 for 2 consecutive days. The rental is charged in periods of 48 hours from the date and 
time of checkout. A 48 hour (two days) minimum charge applies. A non-refundable RM200 will 
be deducted from the driver’s commission account upon collection of vehicle. The remaining 
balance of RM150 will be deducted from the commission account upon returning of the vehicle. 
However, should the amount chargeable in the respective agent’s commission account is not 
sufficient or nil; the respective agency / unit manager will act as guarantor and the guarantor’s 
commission will be deducted accordingly.  

Extension of Rental 
Extension of rental beyond the original date must be authorised by AmLife Insurance Berhad 
Please contact AmLife Insurance Berhad during office hours (weekdays only) if an extension is 
needed.  

Cancellation / Amendments of rental 
A RM150 will be deducted from your Commission should you fail to inform AmLife Insurance 
Berhad upon cancellation of rental 1 day prior the actual rental. Amendments to bookings are free 
of charge.  

Age/Drivers License 
The minimum age for driving the AmFriends Cruiser is 18. There is no maximum age. All drivers 
must possess a valid driving license and required to have their driver’s license in their possession 
at all times whilst driving.  

Exclusions 
The party who rent the vehicle will be liable for the full value of the damage and/or loss where 
such damage or loss is sustained in circumstances including but not limited to the following:  

• As a result of driver negligence.  
• Where the vehicle is driven by an unauthorised driver i.e. a driver who does not possess a 

valid driving license. 
• Driving under the influence of alcohol or illegal substances.  
• Failure to obtain authorisation from AmLife Insurance Berhad to extend the pre-booked 

rental.  
• Where the vehicle is taken beyond the borders of Peninsular Malaysia without the written 

permission of AmLife Insurance Berhad.  
• Where a vehicle is driven on a road or surface not suitable for the vehicle type rented.  
• Collisions where no other vehicle, person, animal or object is involved. 
• Where there has been a material breach of the Terms and Conditions of the Rental 

Agreement.  



   
• Damage to or loss of tyres, rims and hubcaps, water and under-carriage damage or for 

towing charges.  
• Whilst the vehicle is used for racing, competitions, rallies, motor sporting events of a 

purpose which it is not licensed.  
• A fine imposed due to regulatory authorities 

Whereby the full value of the as said damage and or/loss will be deducted from the agent’s 
respective commission account. However, should the amount chargeable in the commission 
account is not sufficient or nil; the respective agency / unit manager will act as guarantor and 
their commission will be deducted accordingly.  

Personal Belongings and items stored in AmFriends Cruiser 

Personal belongings and items (sales collaterals, display kit etc) given to the agency are not 
covered by the company’s insurance.  

Use of Vehicle 

The vehicle may only be driven and used for AmLife Insurance Berhad’s sales and business 
purposes. The vehicle may not be driven to transport passengers and/ or goods for reward, to 
propel or tow another vehicle, be driven to a place where there is a risk of civil unrest/political 
disturbance.  

Damage to Vehicles 
A damage report must be completed by the driver for any damage to the vehicle, however minor 
it is. If a collision occurs, a police report and case number must also be supplied when returning 
the vehicle. We strongly advise the driver to contact our AmLife Insurance Berhad’s customer 
contact centre at 1300 80 3030 in the event of any damage. If this procedure is not followed, the 
insurance cover could become invalidated, leaving the driver liable for all damage. The vehicle is 
registered under ALL  Drivers.  

Delivery & Collection of Vehicle 

Monday- Friday 9am- 5pm 

Additional Charges 
All fines and penalties incurred during the rental period are for the parties who rent the vehicles 
own account. Loss of keys will result in an applicable charge being impose upon the driver.  

Fuel 
The AmFriends Cruiser leaves with a half tank to be used by rental.  

Rental Requirements 
The party who rent the vehicle would be required to supply the following on pickup:  

• Completed registration Form 
• A copy of the drivers’ license and I.C (new) 

 



   
What's Included ? 

• Vehicle’s insurance coverage 

• Sales collaterals and goodies for AmLife Insurance Berhad’s sales and business 
purposes, e.g buntings, flyers, brochures, display kit etc.  

 

What's Not included? 

• Additional fuel  
• Road Tolls, parking and traffic fines.  
• Insurance for all drivers and passengers 

Exclusions of Vehicle Insurance 

• Death or bodily injury 
• Consequential losses of any nature  
• The loss of use of the vehicle  
• Depreciation, wear and tear, rust and corrosion, mechanical or electrical or 

electronic breakdowns, equipment or computer malfunction, failures or 
Breakages to the vehicle except breakage of windscreen or windows  

• Tyre and wheel damage, interior damage, damage to the roof, damage to the 
underside of the vehicle, damage to the glass parts of vehicle, wing mirrors, loss 
or damage to the car key, locks, vehicle documents and registration plates.  

• Any loss or damage caused by or attributed to the act of cheating/criminal breach 
of trust.  

 
Vehicle 

It is recommended that you check the vehicle before using it (lights, indicators, tyres, etc). Any 
mechanical problems with the vehicle should be reported to AmLife Insurance Berhad as soon as 
possible. 

 

Liability 

AmLife Insurance Berhad accepts no responsibility whatsoever for loss, damage, injury or death, 
whether arising from negligence, breach of contract or any other cause. 
 
 

 

 
 
 
 
 
 
 
 

 



   
AmFriends Cruiser’s Rental Registration 
 
Name of Driver: 
Agency ID: 
Name of Agency: 
Contact Number:  
Age: 
I.C Number: 
Driver License Number:  
Number of Days for Rental: 
Date(s) of Rental:  
 
Additional Drivers:  
 

1. Name of Driver: 
 Agency ID: 
 Name of Agency: 
 Age: 
 I.C Number: 
 Driver License Number: 
 

2. Name of Driver: 
 Agency ID: 
 Name of Agency: 
 Age: 
 I.C Number: 
 Driver License Number: 
 

3. Name of Driver: 
 Agency ID: 
 Name of Agency: 
 Age: 
 I.C Number: 
 Driver License Number: 
 

 
I __________________(Name of Agent); ________________(I.C Number); from 
______________(Agency Name) hereby agree to abide by the terms and conditions provided 
by AmAssurance and will take full responsibility in taking care of this vehicle. I understand 
and agree that a total RM________ will be deducted from my commission account for the 
rental of AmFriends Cruiser. However should the amount payable from my commission is 
insufficient, the total amount payable will be deducted from my Agency/Unit Manager’s 
commission account, namely _________________(Name of Agency/Unit Manager); 
______________________(I.C Number); _____________________(Contact Number).  
 
Sign: 
 
 
____________ 
Name of Agent: 
Date:  

 
 
________________ 
Name of Agency/ Unit Manager: 
Date: 


